GENERAL MONITORS SYSTEMS ASIA PTE LTD

Date : 25/02/2009

Ms Cassandra Chua - Director
Pinnacle Travel Services Pte Lid
111 North Bridge Road

#02-15 Peninsula Plaza
Singapore 1 74098

Dear Ms Chua,

Re : ANNUAL MEETING TRIP TO VIETNAM ( 19% —22"° FEB 09)

We wish to express our thanks to you and your team namely, Ms Perlin Neo for partnering and giving us the support
through all matters to bring out & successful tour to our staffs

During the trip to Vietnam, we were most touched by the demonstrated commitment and dedication of services of the
tour leader Ms Perlin to bring to us the best of the tour, her patience and attentiveness to listen to us, sensitivity to our
needs and sincerity to do her best

We feel most privileged to have you and your team with us for this incentive tour. We 'eagcrly look forward to the
next opportune assignment for partnership,

Warmest Reg/ag:\v

Sharon Tan
Finance & HR Manager
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