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Main ldentity

Fram: “Kay Kong Swan”

Tao: "ichael Tan” : *Pinnacle Travels Cassandra Chua®
«gagsandra@pinnacie-traval com= A e

Cc: “Binnacle Travers Golf Depl” <goliE pinnacle-ravel.coms; "Gearge Chin®

Senl: Tuesday, Cclober 27, 2009 3:28 FM

Subject: RE: Thank you- Perlin and Cassandra
Hi Cassandra,

Michael is fight, it was a well organized gelf trip. Spoken to soma of the golfers and they are willing fo join us far m
overseas tnps.

Pariin have also follow through well what you have lefl behind and we were all satisfied throwghout the tnp,
Wiell Done.

Best Regards
Kay

From: Michael Tan
Sent: Tue 27/10/2009 14:13

Ta: Pinnacle Travel's Cassandra Chua

Ce: Pinnacle Travel's Gaolf Dept; Gearge Chin
Subjeet: Thank you- Perlin and Cassandra

Hi Cassandra,

We want you 1o know that we are very pleased with the quality of servica your company provides. We sincerely
appreciale your responsiveness and he way you canduct businass.

The trip was woll planned and | am sure that all 33 golfers had a great ime. We also want to thank Ms ParEn, fo
great senvice sendce rendered during the tour, Sha was very accomodating . responsible and atways full of smil
was great 1o have her with us during the tour. | am pleased that my goliers share my senliments above,

Ragards

Michael Tan
Senior Execulive (Goll Operatians)
Rafles Countre Glub. .



