————— Original Message -----

From: Leslie Ong

To: manager@pinnacle-travel.com

Sent: Tuesday, January 13, 2015 2:13 PM
Subject: - Post Trip Feedback from Customer

Salutation Mr
Your Name  LeslieOng
Y our Booking

. BF23066
or Invoice no.
Y our Contact
NUrmber 9764124}

Y our Email -@hotmai |.com

Dear Cassandra,

Y ou have made our recent golf tour to Bandung a wonderful experience. All
arrangements were perfect and well organised. Our tour guide, Joe was the
best and took care of al our whmps and fancies. His food recommendations
were super except for Bali Seafood where the standard is not that fresh. Keep
up the good work.

How we could
be of service
to you?
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