————— Original Message -----
From: Lim Cheng Chuan

To: manager@pinnacle-travel.com
Cc:

Sent: Tuesday, March 03, 2015 10:29 AM
Subject: RE: After Sales Service from Pinnacle Travel BF23065

Dear ms Casandra.,

1. Overall very goods for above golf tour package & arrangement., we all enjoy our
trips. Only small point to take note is the golf course near to airport should be play
last day (such as PIK’s golf should be on last day instead of Pondak GC which is
further away from airport).

2. The weather is also very kind to us; no rain/no flood etc.

3. Your Indonesia agent Mr Joe’s is very good & helpful. Good arrangement &
knowledge/knowhow for all the golf arrangement etc. For future trips we also
would like to request / engage him to be our guide again.

Rdgs/cclim
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