----- Original Message-----

From: David Lioyd James [mailto: N N

Sent: Wednesday, November 23, 2016 1:40 AM

To: Pinnacle Travel's Golf Dept.

Subject: Dubai 2016

Hi Cassandra

Some feed back for you

Transport: excellent, always on time and drivers friendly and helpful.

Small point. The tickets given to us for the DP event were a reminder to pre order tickets not
actual entry tickets. We went on the website and registered and solved problem. Just for future
information

Hotel; excellent as usual. We were all upgraded to great rooms. Staff very friendly and helpful

Golf: no problems with booking. All courses expecting us. All three courses in very good
condition

In summary we had a great time with no hitches. Your organization was impeccable as usual.
Thank you for the organization and help

Kind regards
David

Sent from my iPhone=



