From: Cavyn Tan [mailto: | ill@yahoo.com.sg]

Sent: Thursday, 24 January, 2019 12:16 AM

To: Pinnace Travel's Manager Dept.

Subject: Re: After Sales Service from Pinnacle Travel_Tan Chia Wei_Return Date: 19
Jan"19_BF25173

Hi Ms. Cassandra,

The attached customer survey form and have posted a review at Google for your reference.
We had a wonderful trip to Hong Kong & Macau.

Thank You.

Warmest Regards,

Tan Chia Wei

Pinnacle Travel Services Pte Ltd # Edityour review

4 . 7 * * * * i 12 reviews Sort by: Mostrelevant «

Cavyn Tan

* kK Kk Kk just now - Edit

Pinnacle Travel Services Pte Ltd provides excellent services to customer needs. They are attentive,
diligent, helpful and able to solve solutions quickly when customer query arises. Most importantly, they
provide with a very warm welcome friendly senvice to walk in customers which makes us comfortable
and gives us a good impression of their good senvice.

We hope Pinnacle Travel Services Pte Ltd can continue to improve further to be even better and upkeep
the good standards.

We enjoy our trip to Hong Kong & Macau.
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