Yakult (Singapore) Pte Ltd

25 March 2009

Pinnacle Travel Services Pte Ltd
111 North Bridge Road

#02-15 Peninsula Plaza
Singapore 179098

Attention Ms Cassandra Chua

LETTER OF COMMENDATION

On behalf of the Company trip committee 2009, I would like to thank you and your team
for the efforts and commitments demonstrated in organising our company trip to Kota
Kinabalu on 13-15 March 2009.

The trip was executed smoothly with no hitches at all and it was a great success.

Once again, we thank you and your team for making this trips a successful and
memorable one.

Yours sincerely
o

Shigeki Ueda
Admin/Accounts Manager
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