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From: Ad and Hamry Harrngton

To: Pinnacle Travel's Manager

Sent: Tuesday, November 15, 2011 9.58 AM

Subject: Re: After Sales Service from Pinnacle Travel BF19527

Hi Cassandra,

Thank you for the prompt... I had been meaning to email Samantha when we returned from
Indonesia & say thank vou!

We had a wonderful trip. Edy was so friendly. spoke excellent English and was very
knowledgable.

Evervthing was organised from start to finish and we were very impressed.

We have friends interested in Borobudur and will recommend your package and the services of
Edy to all.

Thanks again,

Amanda

15/11/11



