
--: Original Message ---
From: Gerard Gnati
To: 'Pinnacle Travel's Maneger'
Sent: Wednesday, March 21,2012 4:05 PM
Subject: RE: After Sales Service from Pinnacle Travel_8F20348

Dear {as:andra,

Attach*d is tl:e s*rvey form as requ*st*d.

I rea[]y enj*yed the trip. The travel csrnpsny ?hat t*ok car* *f us at fieijinrg wns vcry good. Piease

c*r:tinur* dcing busine ss with thern.

Qwr Tatsr guide, l\ilr Harry is top notch. Same gnes for !\4E Samantl:a wh*m arrai"lge tlre trip and

b**king f*r us.

&ls*, i would lik* la say that y*ilr Ggency prr:vicles the besl rate for our Beiji*g trip"

I wili d*fir":itely reconrmend rny friends and continue using your-services for my future trip.

Thank you and Gocl Eless. Flease senctr my r*g*rcis to Ms 5an:antha toc.

Warmest regards

**rard Goh


