
----- Original Message ---
From: Mohamad Marican
To: t . ;;,--J@pi n neq!-e:trave-[. qqm

Cc : i _:_.* --, *.,' l@n I b.govsg ; J-:--@g-rrn qll-. gon
Sent: Thursday, December 29, 201 1 5:X7 AM
Subject: After Sales Service for Pinnacle Travel-8F19961

Dear Ms Cassandra,

My family of 4 (comprising of wife h{dm Llamidah, daughters Miss Nazurah, Miss Noor Zarifah & I),

left for Dubai on 19 Dec '1 1 and retumed on 25 Dec '1 1 . h4y feedback to you about the whole trip can

be described by two words: Simply Sensational!

Here are some of the main highlights of the trips:
(a) Flights to & fro in Emirates: Greatl No prcblems f,tcecl. Good facilities on board'

(b) pick-up from airport to hotel: Very punctual. Friendly staff. Privacy intact!

(b) Hotel stay: At the Coral Oriental: 1st class treatmernt. Friendly and helpful staff. Good location.

Good facilities. Not far from airport. Good food. Very pleasant experienced.

(c) City Tour: Very good. Covered quite sufl-rciently & visited important areas within the city.

(d) Desert Safari: Fantastic experiencerl on dune bashing, beautiful scenic photography in the desert,

great weather, plus dinner and shows'

(t) Dhou, Cruise: Beautiful nite scenes of-Dubai Creek from the cruiser and great atmosphere for dinner'

T.asted about 2 hours.

(g) Timing for all trips: Very punctual pick-r,rp timings & back to hotel without problems. Friendly and

helpful guides.

(h) Departure from hotel to airpont: very punr:tual ancl helpful stafl'.

(i) Contact Person: Easily contactable' I{elpful and friendly'

To summarised, this is a great package for my family. We thoroughly enjoyed our time and with fond

memories of the whole triP!

Thank you'Pinnacle Travel' for such a great alTangement. Complirnents to your staff, Ms Samantha Lau

for making the arangements for r.rs. She was very help,firl and displayed great patience in explaining

pro..rr..In rolving the trip. I've recommended colleagues for the trip through Pinnacle Travel' Keep up

the good work!

Regards.

Mohd Majeed
I{p: 8192' :


