
From: Ms Sasikala 
Sent: Thursday, 20 March 2025 11:06 am 
To: manager@pinnacle-travel.com 
Subject: New Post Trip Feedback (Ms Sasikala) 
 
Dear Pinnacle Travel Sales Team, 
 
A new post-trip feedback is received. 

Salutation * Ms Sasikala 

Your Email * sasikalamp@gmail.com 

Your Contact Number  

Your Booking or Invoice no.  

We are ready to listen, please input your 
feedback 

Thanks for arranging the private tour ( Langkawi). Jin Yu was very 
prompt, helpful and patience for responding my messages and it 
was very convenient to arrange everything via Watsapp. Tour 
guide came on time to pickup from airport and drove us based on 
itenary. It would be better if agency can provide mineral water 
during our journey. 
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